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Returns Sheet

Please see our Returns Policy on the OCEAN 247 Web Site or Ebay Shop
This Returns’ Sheet must accompany the returned items

Send Returns’ Sheet to:
OCEAN 247 Ltd
17 The Avenue
Hambrook
West Sussex
PO18 8TZ
UK

Post and packing

Itis your responsibility to return the goods to us in perfect condition therefore please package
accordingly.Please take out adequate insurance/compensation to cover the retail value of the

returned item.

Please send by a ‘signed on delivery’ service. We recommend 1st or 2™ class post / recorded

delivery.

Please remember that we must receive your returned item within 14 days of you receiving the

original delivery.

Note: We will refund or dispatch exchange items within 48 hours of receipt of returned

goods.

PLEASE CHECK THE ABOVE AND KEEP A COPY

Customer Details

Name:

Address:

Postcode:

Daytime Phone No: Moabile No:

Email Address: eBay user ID:

Original order
number




Returned Items(s) Delete as Product which you would like for
Appropriate exchange

Description
E.g., Gul, Profile Medium
Black/Silver

Product Colour
Description

Retumed Item 1 Refund/Exchange | 1st choice
Please list an
alternative choice
below the first choice
incase your first
choice is not available,
or if you prefer write
refund in the box

Returned item 2 Refund/Exchange | 2nd choice
Please list a second
alternative choice
below the first choice
incase your first
choice is not available
or if you prefer write
refund in the box

PLEASE CHECK THE ABOVE AND KEEP A COPY



